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Adding IX Mobile to an 
Existing IX2 Install

Open IX Support Tool and select the IX2 system to be edited.

Expand Option Input/Relay Output 
Settings and select Relay Output. 

 Step 1

Scroll right and find the Door Release Authorization column. Delete the last 16 digits of the 20 digit 
authorization code or enter a unique 4 digit code (can be any 4 numbers). Click  to save changes. 

 Step 2

Scroll Right

Expand Function Settings and select 
Door Release. 

 Step 3

Delete the last 16 digits of the authorization code to make them match what was edited in step 2.  
Click  to save changes. 

 Step 4
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Click Tools from the top menu bar and 
select System Configuration.

 Step 5
The System Configuration screen will open showing the station 
number, name, and IP address for each station. Click the Add 
New Station button.

 Step 6

The Add New Station screen will open. Use the Station Type 
drop-down and select IX-MV from the list. Enter the number of IX 
Mobile stations to be added, then click Add. The added station will 
appear in the list below showing a generic number and name.

 Step 7

Click Next when done.

 Step 8

The System Configuration screen will 
open again showing the newly added 
station in the list. Click Station Details 
to edit the station number and station 
name.

 Step 9
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The Station Details page will open. Enter a unique station number and 
name for the newly added station. The IP address will default to the next 
IP address in the subnet the rest of the system is programmed in. Make 
IP address changes if needed. When done click OK.

 Step 10

Scroll to the bottom of the System Configuration screen and click Next. A 
pop-up will appear warning that all stations have not been associated and 
asking to Continue. Click Ok. 
Note: The IX Mobile stations can not be associated using IX Support Tool. 

 Step 12

The System Configuration page will now reflect the changes that were made in step 10.

Click Door Release. The Door 
Release window will open. 
Verify that all Door Release 
Authorization keys are 4 digits in 
length and that a check mark (√) 
appears for each Match Result. 
If all is correct, click OK. 

 Step 11

Note: If there is a mis-match between the Door Release Authorization keys for any stations, they can be edited to match in this window. 
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192.168.1.100

The Setting File Upload window will open. Select all IX stations 
(excluding mobile stations) and click Start Upload. The IX stations will 
now be uploaded with the information of the new mobile master. Verify 
Success/Fail in the Status column. When done, click Next.

 Step 13

The Export Settings window will open. Click on Export and choose 
a destination on your PC to export the system settings to. Click OK to 
export and save the settings.

 Step 14

Click Finish.

 Step 15


