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IX Series 2
IX-RS Sub Master Door Release Settings

   GENERAL OVERVIEW:
The IX-RS audio only sub station can be configured to receive incoming calls from door stations and trigger 
door release. These settings add features to the station while still maintaining its primary functionalities. 

 1.1 - Station View
Switch from Table View to Station View 
by clicking the Station View button in the 
top left corner of Support Tool.

 1.2 - Called Stations
Expand Call Settings and click Called 
Stations (Door/Sub Stations).

Calling the IX-RS

 1.3 - Select a Station
Use the drop-down menu to 
choose the station number 
of the door station to call the 
IX-RS and click Select.

 1.4 - Open Station List
Under Called Station (Door/Sub Stations), 
click the Open button of the first available row.
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 1.6 - Update
Click the Update button in the top right 
corner to save changes. 

Calling the IX-RS (cont.)

 1.5 -  Add an IX-RS
Select the radio button of a station to add 
to the called stations list and click OK.

Configuring hands-free answering to an IX-RS (Optional)

 2.2 - Call Button Function
Station Information use the drop-down 
menu for Call Button Function and select 
Call, Answer Call, End Communication.

 2.3 - Update
Click the Update button in the top right 
corner to save changes. 

 2.1 - Select a Station
Use the drop-down menu to choose the 
station number of the IX-RS station to be 
configured and click Select.
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Enabling Door Release

 3.3 - Select a Station
Use the drop-down menu 
to choose the station 
number of the IX-RS 
station to be configured 
and click Select.

 3.4 - Door Release
Scroll down to 
Door Release by IX-RS, and 
Select Enable to allow door 
release for the IX-RS.

 3.2 - Called Stations
Expand Call Settings and click Called 
Stations (Door/Sub Stations).

 3.5 - Update
Click the Update button in the top right 
corner to save changes. 

 3.1 - Station View
Switch from Table View to Station View 
by clicking the Station View button in the 
top left corner of Support Tool.



TECH NOTE

For more details about the features and information above, please contact Technical Support.
Aiphone Corporation  |  www.aiphone.com  |  tech@aiphone.com  |  (800) 692-0200

Click Select to check all 
stations in the system.

4.2 - Select Stations

Using the Status column 
confirm, that each station has 
received its setting file.

 4.4 - Confirm Status
Click Settings to begin the 
upload process.

 4.3 - Upload Settings

From the menu bar, select File 
then Upload Settings to Station.

 4.1 - Upload Settings to Station

Uploading Settings to Stations


