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Enabling Master Station Option Inputs

An IX-MV7-* master station has four customizable contact inputs that can be used to trigger an outgoing call, answer an
incoming call, trigger several types of pages, and other optional features. This guide will provide detailed instructions to

configure the following: Call, Answer Call/Page, Paging, and Message Page. Some of these steps may refer to other

documents providing information about Group creation and uploading/settings chimes and sounds.

Table View

1.1 - Station View

Station View Switch from Table View to Station View
by clicking the Station View button in the
top left-hand of Support Tool.

+- Station Information
H- Metwork Settings

H- System Information
H|

=]

o T e OO o OO

- Call 3ettings
- Option Input/ Relay Qutput Settir 1.2 - Option Input

Expand Option Input / Relay Output
‘.. Relay Qutput Settings and click Option Input.

[+ Paging Settings
[+ Function Settings

m

For more details about the features and information above, please contact Technical Support.
Aiphone Corporation | www.aiphone.com | tech@aiphone.com | (800) 692-0200
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Enabling Master Station Option Inputs (cont.)

Station Number:
Station Name
Location

Station Type:

101
Front Desk

[H-NIT—

Select Station to Edit

Type: All

1.3 - Select a Station

Use the drop-down menu
to choose the station

Number: 101

Previous Select MNext

number of the master
station to be configured
and click Select.

1.4 - Option Input / Name
el Select an Option Input
# (Number) using the
Option Input # Option Input 1 ~ drOdeWn menu Once
Name || 1-24 alphanumeric characters the desil’ed input iS
Funchon O Mo Funchon selected, a Name can be
O call i i
(*) Customize Call in "Call Setftings’ glVen tO It'
(O Answer Call/ Page
(® Paging o
(*) Customize Page in "Paging Settings’ 1 5 - choose a Functlon
(O Message Page
(*) Customize Message Page in "Paging Setftings”. . .
@ o= Choose a Function for this
(*) Customize Page in "Paging Settings op‘tion input by Selecting
(*) Only one Option Input can be set for External Input Page. .
© TumLCDOR the rgdlo button next to the
Relay Latch Reset function type.
Bathroom Indicator Reset
O API
Tie ® Make O Break 1.6 - Contact Settings
Detection Ti R Qo diate) . . .
Flecton fime sange @ 2002000 fmeed Determine the input Type by selecting
@ DETE=s Make (normally open) or Break (normally
Detection Time + 200 200-2000 msec/ 100 msec step Closed), and the Detection Time Range
AP as either Immediate, a range between
URL 1-128 alphanumeric characters zoo_zooomsec ora range between
P12 3-600sec. Use Detection Time to enter in
URL 1-128 alphanumeric characters the value Of t|me

1.7 - Update

Click the Update button
to save changes.

- i]l]lfﬁ:} J

For more details about the features and information above, please contact Technical Support.
Aiphone Corporation | www.aiphone.com | tech@aiphone.com | (800) 692-0200



< AIPHONE’ TECH NOTE

If Call is selected, the master station will call a single group when the input is triggered. A group must be configured
under System Information > Group to use the Contact Input Call function.

- Station Information
-Metwork Settings
- System Information
- Call Settings
- Station Infarmation

Called Stations (Master Statii
Called Stations (DoorSub St 2.1 - Call Settings / Call Origination

Call Origination Expand Call Settings and click Call
- Incoming Call Origination.
- Option Input  Relay Output Settir

- Paging Settings
- Function Settings
- Transfer Settings
- Station Settings

T e OO o OO e OO g OO
i R . . e B

- Maintenance

2.2 - Select a Station
Station Number: 101 Select Station to Edit Use the d d
Station Mame: Front Desk Type: Al o tOSShooeser?hpe- S?:‘\;ir:)r:nenu
Location: Number 101 »
Station Type: XMV _ number of the master
Freveus Select et station to be configured
and click Select.
eCall Origination 2.3 - Select an Input
Call Button / Option Input # Option Input 4 v| | Use the drop-dowr_1 menu
| to choose the Option
Call Methad Standard Destination Input # to be configured.
Change Destination by Time Delay
Change Destination by Schedule 2.4 - Select a Destination
Ringback Tone = |Ca|l Pattern 4 v| Click Open, under Call
Call Timeout + & [10-600 sec v [0 o Destination to select the
group to be called when the
Ringback Tone Count ftime(s]] & ||nfinite v| option input is triggered
Call Destination Call Destination 01-09 Priority Use the drop-down menu to
o | Open | [Normal v select a call Priority.

2.5 - Update

=4 W@IB J Click the Update button.

For more details about the features and information above, please contact Technical Support.
Aiphone Corporation | www.aiphone.com | tech@aiphone.com | (800) 692-0200
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Master Option Input Answer Call / Page

If Answer Call / Page is selected, an incoming call or page may be answered by triggering an option input. No further

configuration is needed. Select Answer Call / Page when enabling the input then click Update.

Master Option Input Page

If Paging is selected, the master station can page a single Group or place an All Page when the input is triggered.

Station Information

Metwork Settings

System Information

Call Settings

Option Input / Relay Output Settir

g OO OO e OO e OO s O

:l..
:l..
:l..
:l..
:l..
:l..

—I- Paging Settings
- Paging Origination
- All Page

----- Option Input Page

- Function 3ettings
- Transfer Settings

Station Number: 101
Station Name Front Desk
Location:

Station Type: DX-MVT-*

3.1 - Paging Settings

Expand Paging Settings and click Option

Input Page.
Select Station to Edit 3.2 - Select a Station
Type: Al v Use the drop-down menu
Number: 104 v to choose the station
Previous Select Next number of the master

#Option Input Page

To configure an Option Input Page, "Page”, "Message Page”, or "External Input Page” must be selected in Option Input settings:

station to be configured
and click Select.

|
}]mion Input # Option Input 1 v I
Destination @ All Page O Group Open
Priarity ® Mormal (O Urgent |
Message File Name Mone
Play Count [fime(s)] 1

3.5 - Select a Priority

A Priority must be selected by
clicking the radio button for either
Normal or Urgent.

_ ﬂlIlE..i’ i:;

J

3.3 - Select an Input

Use the drop-down menu
to choose the Option
Input # to be configured.

3.4 - Select a Destination

For Destination, select
All Page or Group. If
Group is selected,
click Open and select
the Group that should
receive the page.

3.6 - Update

Click the Update button.

For more details about the features and information above, please contact Technical Support.
Aiphone Corporation | www.aiphone.com | tech@aiphone.com | (800) 692-0200
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Master Option Input Message Page

If Message Page is selected, the master station can send a sound or chime to a single Group. A group must be
configured under System Information > Group to use the Contact Input Message Page function.

TECH NOTE

- Station Information
- Metwork Settings

- System Information
- Call Settings

- Option Input / Relay Output Settir
- Paging Settings

‘.. Paging Origination
- All Page

e WO SO TR e O

H
2
2
2
2
]

M

4.1 - Paging Settings

Expand Paging Settings and click Option

& Function Settings Input Page.
- Transfer Settings
4.2 - Select a Station
Station Number o Select Station to Edit Use the drop-down menu
Station Mame: Front Desk Type: Al - to choose thpe station
Location:
Numb w
Station Trpe: T umber n number of the master
Previous Seledt Next station to be configured
and click Select.
*Option Input Page 4.3 - Select an Input
To configure an Option Input Page, "Page”, "Wessage Page”, or "External Input Page™ must be selected in Option Input settings. Use the drop-down menu
[option input# | Option Input 1 |l to choose the Opt'lon
Input # to be configured.
I Destination O Al Page @® Group ‘U‘I | I Open 01-99
— oy Do O Urgent] 4.4 - Select a Destination
Message File Mame | Call Pattern 1 v| For DeStInatlon’ SeleCt
All Page or Group. If
Play Count fime(s)] Group is selected,
click Open and select
the Group that should
receive the page.

4.5 - Select a Priority 4.6 - Select a Message

A Priority must be selected by
clicking the radio button for either
Normal or Urgent.

Use the dropdown menu for Message File Name to
select a sound or chime to play, and the dropdown
menu for Play Count to select the number of times
the Message Page should play.

4.7 - Update
Click the Update button.

- i]l]ifii:} J

For more details about the features and information above, please contact Technical Support.
Aiphone Corporation | www.aiphone.com | tech@aiphone.com | (800) 692-0200
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A door station has six* customizable contact inputs that can be used to trigger an outgoing call or answer an
incoming call. Some of these steps may refer to other documents providing information about Group creation and
Setting and Uploading Chimes and Sounds.

*IX-DV, DVF, RA, 2RA, and SS/A stations feature six programmable inputs. IX-DA, BA, SS-2G, and RS stations feature a single
input.

Table View

5.1 - Station View

Station View Switch from Table View to Station View
by clicking the Station View button in the
top left-hand of Support Tool.

Btation Information
Metwork Settings
System Information
Call Settings
Option Input / Relay Output Settir 5.2 - Option Input
Expand Option Input / Relay Output
- Relay Output Settings and click Option Input.
H- Paging Settings
H- Function Settings
H- Transfer Settings
t]
t

- Station Settings
- Maintenance

e OO oy SO e OO o OO |

Station Number: 201 Select Station to Edit 5.3 - Select a Station
Station Name: 1X-DV - Front Door Type Al o Use the drop-down menu
Location Number: 201 < to choose the station
Station Type: IX-DV, DC-DVF(-*) .
Previous Select Next number of_ the door station
to be configured.

For more details about the features and information above, please contact Technical Support.
Aiphone Corporation | www.aiphone.com | tech@aiphone.com | (800) 692-0200
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5.4 - Option Input / Name

Select an Option Input
# (Number) using the

«Option Input

Option Input # Option Input 1 ~ drOdeWn menu Once
Name || 1-24 alphanumeric characters the desired input iS
Foncion O No Funcion selected, a Name can be
O call H H
(*) Customize Call in "Call Seftings’ glVen to It'
(O Answer Call/ Page
(® Paging
(*) Customize Page in “"Paging Settings 55 - choose a Function
() Message Page
(*) Customize Message Page in "Paging Settings’ . .
@ Ee T Choose a Function for this
(*) Customize Page in "Paging Setfings Option input by selecting
(*) Only one Option Input can be set for External Input Page. th d b tt t t th
O TumLCDOn e I’? 10 button next to the
Relay Latch Reset fUnCthn type
Bathroom Indicator Reset
O 4Pl
Tioe ® wake O Break 5.6 - Contact Settings
Detection Time Range O 0 (Immediate) . . .
B Determine the input Type by selecting
® e Make (normally open) or Break (normally
Detection Time + 200-2000 msec/ 100 msec step Closed), and the Detection Time Range
P11 as either Immediate, a range between
URL 1-128 alphanumeric characters zoo_zooomsec ora range between
API2 3-600sec. Use Detection Time to enter in
URL 1-128 alphanumeric characters

the value of time.

5.7 - Update

Jpdate
=/ Lm) Click the Update button.

Door Station Option Input Call

If Call is selected, the door station will call a single group when the input is triggered. A group must be configured
under System Information > Group to use the Contact Input Call function.

Station Information

Metwork Settings

System Information

-Call Settings

. Station Information

i Called Stations (Master Stati
Called Stations (Door/Sub St 6.1 - Call Settings / Call Origination

Expand Call Settings and click Call

- Incoming Call Origination.
- Option Input/ Relay Output Settir

- Paging Settings
- Function Settings
- Transfer Settings
- Station Settings

- Maintenance

O g O WO e

T e O o OO s OO oy WO
| = g g i d 1)

For more details about the features and information above, please contact Technical Support.
Aiphone Corporation | www.aiphone.com | tech@aiphone.com | (800) 692-0200
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Door Station Option Input Call (cont.)

Station Name:
Location
Station Type:

6.2 - Select a Station

Use the drop-down menu
to choose the station
number of the door station
to be configured and click
Select.

Station Number: 201 Select Station to Edit
1X-DV - Front Door T Al -
Mumber: 201 ~
IX-DV, [X-DVF(-*)
Previous Select Mext
oCall Origination
Call Button / Option Input # [ Option Input 1 “f

Call Method

Ringback Tone &
Call Timeout + &

Ringback Tone Count ftime(s)] «

® Standard Destination
() Change Destination by Time Delay
() Change Destination by Schedule

Call Destination

Standard Mode Settings

sec

6.3 - Select an Input

Use the drop-down menu
to choose the Option
Input # to be configured.

| Mone v|
| 10-600 sec ~| [60
| Infinite v
Call Destination 01-99 Priority
Cpen
Call Destination Priority
01 w Marmal w

6.4 - Select a Destination

Click Open under Call
Destination to select

the group to be called
when the option input is
triggered. Use Priority
drop-down menu to select
the calling priority.

6.5 - Update

»Update J

To use Change Destination by Time Delay or Change
Destination by Schedule refer to Changing Destination
Tech Note.

) The Call Method can also be set to Change Destination
A by Time Delay and Change Destination by Schedule.

Door Station Option Input Answer Call / Page

If Answer Call / Page is selected, an incoming call or page may be answered by triggering an option input. No further

configuration is needed. Select Answer Call / Page when enabling the input then click Update.

Click the Update button.

For more details about the features and information above, please contact Technical Support.
Aiphone Corporation | www.aiphone.com | tech@aiphone.com | (800) 692-0200
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153 X Support Tool - [Network Camera Address Book]
File(F) I Edit(E) Language(V) Tools(T) Help(H)

Create New System
B SelectExisting System
Save Settings
1 Download Setfings From Station 7.1 - Upload Settings to Station
= . 1 .
+ Upload Settings To Station I From the menu bar select File then
5y Upload SSL Certificate Upload Settings To Station
[, Import Setting File
My ExporttoLine Supenvision Software
Cancel
Setting File Upload
Selectthe station(s) to upload the Setting File(s):
Station List Textin red are required settings:
Select MNumber | Mame Location Station Type Status
O o Front Desk IXhIVT-* -
0 102 Security Desk IXHIVT-* -
| 201 1X-DV - Front Door X-DV, X-DVFi=") |-
| 202 1X-DVF-2RA- Parking Lot X-DV, X-DVF(=") |-
| 203 IX-55-2G - Employee Door IX-88-2G -
O 204 IX-55-2G - Side Entrance IX-88-2G -
O 301 IX-RS - Hallway Station X-RS-* =
7.2 - Select Stations
Select Station by Type:
Click Select to check all stations in the All v Select | Unselect
system.
Selectfile type to be uploaded
Settings Sounds Image Schedule
7.3 - Upload Settings 7.4 - Confirm Status
Click Settings to begin the upload Using the Status column confirm, that
process. each station has received its setting file.

For more details about the features and information above, please contact Technical Support.
Aiphone Corporation | www.aiphone.com | tech@aiphone.com | (800) 692-0200



